
 

Switchboard is Open 8 - 1pm and 2 - 6pm 
01376 347100 

Press 1  
for  

Reception 

Press 2  
for 

Dispensary 

Press 3  
for 

Secretaries 

Press 4  
for 

Administration 

Press 7 If you are in need of urgent medical attention 

Press 1 To cancel an appointment 

Press 2 For urgent on the day appointments 

Press 3 For non-urgent appointments / queries 

Press 4 For results ( 2-5pm, Mon-Fri ONLY )  

Press 1 To speak to dispensary 

For repeat prescriptions please call between  
10  -  11am and 4  -  5.30pm 

The Secretaries are available to take calls between 
8.30am and 4.30pm, Mon-Fri 

IMPORTANT: 
 

 The lines close to routine calls between 
1 - 2pm and 6 - 6.30pm.  Medical 
Emergencies please press 7. 

 

 The Surgery closes to all calls at 
6.30pm.  Please call our Out of Hours 
Service on 0844 736 0276 if you need 
medical attention. 


